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N.B. Winner announcement embargoed until 00.01 on Thursday, 26 November

Britain’s Best Boss 2009 announced

Flexible working leads to better service for patients
Debbie Hinton, County Audiology Services Manager for Worcestershire Acute Hospitals NHS Trust, is this year’s winner of the prestigious Britain’s Best Boss competition run by work-life balance charity Working Families and supported by BT.

Debbie was nominated by several of her 48-strong team, who provide services for people with hearing problems in four hospitals and several satellite clinics across Worcestershire. They were all very appreciative of Debbie’s “can do” attitude to flexibility which meant that some were able to vary their hours in order to pick up their children from school or nursery, another had time off to nurse her husband after surgery, while others care for elderly relatives or participate in sports. 

Few of the team work standard hours and this has meant they have been able to offer clinics early and late in the day and on Saturdays, which is much appreciated by patients.
Debbie’s nominators described her as “kind, caring but firm”, “willing to listen to her staff” and “always very encouraging and urging us to be the best we can, so that our patients get the best and friendliest service possible”. Kay Tallack spoke for many when she added: “Of all the bosses I have worked for, Debbie is by far the BEST.”
Debbie, 46, admits she is a “late starter” when it comes to her own work-life balance: “I have recently reduced my own hours and can now support my son and daughter in their chosen careers, visit my parents more frequently and get to ride in the daylight in the winter!”
“I have promoted a culture where my staff feel comfortable requesting a change to their hours and working patterns. This has been a ‘win-win’ strategy for everyone and we have been able to offer extra clinics to our patients as a result. Staff retention, timekeeping, productivity and general levels of motivation have all significantly improved. If I need extra hours worked to achieve a particular target or new service, my team always provide me with appropriate participation and fresh ideas.”

Britain’s Best Boss was launched by Working Families in 2000 to find the unsung heroes who make a real difference to the working lives of the people who work to them. It celebrates exceptional bosses who run successful teams while helping their employees to achieve a good work-life balance. This year supported by BT, the competition received nominations from people in organisations of all types, sizes and sectors and from across the country.

Debbie Hinton will be officially declared Britain’s Best Boss 2009 at a ceremony at the BT Tower in London on Thursday, 26 November. She will be presented with her trophy by Ann Keen MP, Parliamentary Under Secretary for Health Services.
Special commendations will be also made to:

Anne Axford, Associate Director, Learning and Development, Portsmouth City PCT “for being at the heart of her highly flexible team”
Julia McGinley, Parent Support Manager, Netmums, “for setting the standard for new virtual businesses”
Stephen Paine, Global Head of Infrastructure, UBS, “for being a role model for City bosses”
Julie Pereira, Company Secretary, Capgemini UK plc, “for using agile working practices to motivate her team”
Sarah Jackson OBE, Chief Executive of Working Families and chair of the judging panel, said: “We were very impressed by the way Debbie’s flexible management style has led to a great improvement in the service her team offers patients. She disproves the myth that allowing people to work in a variety of different patterns is impractical for client-facing teams. We hope that managers across the public and private sectors will follow her lead.”
Chris Ainslie, Managing Director, Public Services, BT, and another of the judges added: “It’s great to hear about an inspiring boss like Debbie who proves the business case for work-life balance.  She encourages flexible working hours and home working to create a happy, productive team who offer a great service to their patients. She has won through an extremely challenging field, which included senior managers in both prestigious private sector companies and the public sector, to become Britain’s Best Boss 2009, which we are proud to support.”
ends
Notes to Editors

Britain’s Best Boss competition is run by the work-life balance charity Working Families and supported by BT. It celebrates individuals who run successful teams by taking practical steps to help their staff balance their work and home lives. These bosses are creative about flexible working, understand about family emergencies and make sure no one is working long hours on a regular basis. Britain’s Best Boss competition was first launched in 2000 to celebrate the unsung local heroes who show other managers how a happy team with balanced lives makes for a ‘win-win’ situation for everyone.  
For more information or to arrange interviews, contact Maggy Meade-King on 020 7017 0062 or (on Nov 26) 07712 674428 or maggy.meade-king@workingfamilies.org.uk or Elizabeth Whitehead on 020 7017 0064.
For photos: call Maggy Meade-King or Elizabeth Whitehead (as above) after the awards ceremony on 26 November or to purchase a photo of Debbie and some of her team before the ceremony, go to www.worcesternews.co.uk/pictures/sales/ quoting 41325801.
To interview Debbie Hinton, contact Worcestershire Acute Hospitals NHS Trust Communications Officer Janet-Marie Clark on 01905 760551 or janet.clark@worcsacute.nhs.uk 
To contact BT, call Ian Read in the BT Group Newsroom on its 24-hour number: 020 7356 5369.
Judging panel 2009:
Chris Ainslie, Managing Director, Public Services, BT
Sir Howard Davies, Director, LSE

Sarah Jackson OBE, Chief Executive, Working Families

Cilla Snowball, Chair and Chief Executive of AMV BBDO
Caroline Waters, Director, People and Policy, BT

Previous winners:

2007/8: Chris Brindley, Regional Managing Director, NatWest North

2006: Bruce Draper, Managing Director, Geotechnical Instruments

2005: Iwan Owen, Sergeant, North Wales Police

2004: Ros Micklem, Principal, Cardonald College, Glasgow

2003: Emma Brandon, Senior Charge Nurse, Hellesdon Hospital, Norwich

2002: Ian Barnard, Head of Benefits, Cogent Investment Operations Ltd
2001: Kevin Coleman, Managing Director, Swift Construction GB
2000: Lin Dickens, Managing Director, Aricot Vert Design
About Working Families
Working Families is the UK’s leading work-life balance organisation. It supports and gives a voice to working parents and carers, whilst also helping employers create workplaces which encourage work-life balance for everyone. In addition to Britain’s Best Boss competition, it runs the Top Employers for Working Families list, which recognises organisations, rather than individuals. The Working Families Free Legal Helpline (0800 013 0313) gives parents and carers legal and in-work benefits advice, as well as helping them to negotiate the flexible hours they want. 
For further information contact: Maggy Meade-King or Elizabeth Whitehead at Working Families on 020 7253 7243 or email press@workingfamilies.org.uk 
About BT
BT is one of the world’s leading providers of communications solutions and services operating in 170 countries.  Its principal activities include the provision of networked IT services globally; local, national and international telecommunications services to our customers for use at home, at work and on the move; broadband and internet products and services and converged fixed/mobile products and services.  BT consists principally of four lines of business: BT Global Services, Openreach, BT Retail and BT Wholesale.
In the year ended 31 March 2009, BT Group’s revenue was £21,390 million.

British Telecommunications plc (BT) is a wholly-owned subsidiary of BT Group plc and encompasses virtually all businesses and assets of the BT Group.  BT Group plc is listed on stock exchanges in London and New York.  

For more information, visit www.bt.com/aboutbt 
