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Six thousand working families seeking help from charity Working Families
Working Families report on calls to the helpline shows support given to 6000 people in 2008 but the charity is unable to meet the huge demand for all its helpline services 
Significant increase in calls related to redundancy and discrimination

Two weeks before the extension of the Right to Request flexible working, a new report from the charity Working Families shows the need for advice for people who are balancing work and care is as great as ever.  Indeed the charity is struggling to keep up with increasing demand for its helpline and other services.  Many callers to the free helpline have reported that they have tried to call up to five times before finally getting through to an advisor.
Key trends for 2008 which are highlighted in the report include:

· A substantial increase in calls about redundancy and discrimination, particularly against pregnant women and those on maternity leave. Calls about redundancy accounted for around 10% of all calls towards the end of 2008 and continue to rise.
· More fathers called the helpline or emailed the charity for advice – 13% of all contacts were with men compared with 10% in 2007.   Fathers continue to have difficulty accessing paternity leave and flexible working, and the need to be employed for a certain period before being entitled to leave adversely affects both fathers and adoptive parents.
· Problems related to the downturn, including the payment of statutory maternity pay when an employer goes into liquidation, and difficulties in calculating tax credits in redundancy situations.  
· New problems have emerged from changes in legislation such as the introduction of “Keeping in Touch” days and requirements to pay childcare vouchers throughout the maternity leave period.

· Contact with people seeking advice indicates that a more flexible approach is required when parents and carers need to take time off for sick dependants.  “Emergency care” is limited in its coverage, “parental leave” is not available for carers, and a right to request flexible working may not be appropriate in sickness situations as it brings about a permanent change of contract.
Sarah Jackson, Chief Executive of Working Families commented:

“It is vital that the concerns of working parents are heard during the economic downturn.  We’re alarmed by the number of cases of discrimination against pregnant women and those on maternity leave.  Callers also reveal that some employers are forcing “take it or leave it” contractual changes.  The recession is no excuse to flout the law, and vulnerable workers need protecting.  Our report also shows that we need to do more to support fathers’ caring roles, through changes to leave arrangements and through increasing both fathers’ and employers’ awareness of flexible working rights”

.  
Ends
Notes to editors:

A copy of the full report is available on the home page of Working Families.  Click to download the report:

http://www.workingfamilies.org.uk/asp/home_zone/documents/REPORTONWORKINGFAMILIESHELPLINE2008.doc
About Working Families

Working Families is the UK’s leading work-life balance organisation.  The charity supports and gives a voice to working parents and carers, whilst also helping employers create workplaces which encourage work-life balance for everyone  The freephone legal helpline is available Monday – Friday on 0800 013 0313.
www.workingfamilies.org.uk
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