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The two worlds of flexible working.  Working Families responds to today’s CBI survey.

Responding to the CBI survey on the number of flexible working requests which are granted, Sarah Jackson, Chief Executive of Working Families commented:

“There are two worlds for working parents. One where employers know that their business success depends on good employment practice, which includes flexible working. Employers we work with such as KPMG and BT regularly agree more than 90% of the flexible working requests they receive, because it makes such strong business sense.

“The other world we hear about is from the parents who call our helpline in their thousands every year.  They work for employers who don't want to think about flexible working, and don't believe that reorganising the way they have always done things might bring real benefits.  These employers are stuck in the past, and their employees are suffering from their outdated attitudes.  For example, we heard from a parent who asked to discuss flexible working, and was demoted and an employee whose request was agreed, but only if she took a salary cut too.

“The regulations which govern requests to work flexibly are simple and light touch.  We are concerned by employer calls to reduce this so-called burden.  We are happy to see additional simplification, but not at the cost of the most vulnerable.  What we need is more business education, to bring the unthinking employer on board; and to retain the protections offered by the current legislation, which people working for the worst employers really need.”

Ends

Contact: Press office, Working Families. Telephone 020 7253 7243 

Working Families is the UK’s leading work-life balance organisation. It supports and gives a voice to working parents and carers, whilst also helping employers create workplaces which encourage work-life balance for everyone.  Free advice and information on flexible working for employees and employers can be found on the website www.workingfamilies.org.uk, and free legal advice for employees is available by calling the free helpline on 0800 013 0313.

Flexible Working and Performance, a report published in April 2008 by Cranfield School of Management and Working Families, demonstrates that flexible working has a positive effect on the quality and quantity of work and on employee commitment; and that flexible working works best where it is available to all employees.  For further information, contact the Working Families office.

Work Retune is a free web tool designed to help employees and their employers to understand, negotiate and, where possible, implement more flexibility.    Included is advice on types of flexible arrangement, negotiation and implementation, rights and responsibilities, the legal position and case studies.   Go to www.workingfamilies.org.uk/retune 
