
26th August 2008

Working Families responds to launch of flexible working consultation
Responding today to the Government’s announcement of a consultation into flexible working, Working Families’ Chief Executive Sarah Jackson said: 

“I welcome this consultation.  The proposed extension of the Right to Request Flexible Working to parents of children who are 16 or under  will help many more families set up the combination of working and caring which their children need, and will also help many more employers to think and work more flexibly.

“A request to work flexibly brings with it an opportunity for the employer to take a fresh look at how they deliver their goods or services.  It can raise questions about how a team might work more effectively or efficiently – which could be especially useful in the current climate.  So I very much welcome the consultation’s focus on raising awareness among employers about flexible working and the many sources of support already available to them.”

Commenting on the suggestion that the Government might consider scrapping the requirement that employers write formally to staff to advise their request has been accepted, she added:

“The process and its paperwork was designed to be light-touch and take-up so far shows how well it can work.  Be careful about reducing paperwork which is there to protect the interests both of employer and employee. Verbal agreements can be open to misinterpretation, and when the future of somebody’s job, or the success of someone’s business, is at stake it is really important to have everything clearly recorded.  The time-consuming aspect of considering a request to work flexibly is not really the paperwork – it is the thought which needs to go into establishing an arrangement which will work for everyone.  And that is time well-invested which repays itself in loyalty, motivation and performance.”

Ends

Notes to Editors

Contact:  Sarah Jackson, CEO, Working Families.  Telephone 0207 7253 7243 or office@workingfamilies.org.uk
Working Families is the UK’s leading work-life balance organisation. It supports and gives a voice to working parents and carers, whilst also helping employers create workplaces which encourage work-life balance for everyone.  Free advice and information on flexible working for employees and employers can be found on the website www.workingfamilies.org.uk, and free legal advice for employees is available by calling the free helpline on 0800 013 0313.

Flexible Working and Performance, a report published in April 2008 by Cranfield School of Management and Working Families, demonstrates that flexible working has a positive effect on the quality and quantity of work and on employee commitment; and that flexible working works best where it is available to all employees.  For further information, contact the Working Families office.

Work Retune  is a free web tool designed to help employees and their employers to understand, negotiate and, where possible, implement more flexibility.    Included is advice on types of flexible arrangement, negotiation and implementation, rights and responsibilities, the legal position and case studies.   Go to www.workingfamilies.org.uk/retune 
