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Working Families vision, mission and values 
 
Vision  
We want to achieve a society in which everyone can fully meet their work and caring 
responsibilities. This society allows real choice in balancing the interdependent demands of 
family, work and community at different life stages and so enables everyone to realise their full 
potential.    
 
Mission 
To achieve this, we: 

1. support and advocate for working families and working carers, especially those who are 
disadvantaged. 

2. promote workplace cultures which support work-life balance and flexible working for all 
working people.  

3. work collaboratively with employers, policy makers, opinion formers and working people 
as a pragmatic force for change. 

 
Values  

• We deliver work of the highest professional quality 
• We work as a team, and empower each individual within it 
• We are committed to flexibility, inclusiveness and integrity We have an innovative and 

visionary approach to achieving change 
• We are committed to meeting individual needs, especially the needs of those who are 

disadvantaged 
• We are accountable to our users 

 
Overview of our work 
Working Families was formed in October 2003 from a merger of two long-standing charities: 
Parents at Work and New Ways to Work.  Our aim is to achieve a working world which works for 
children, working parents, carers and their employers.  We are a registered charity in England 
and Wales (No 1099808) and in Scotland (SC045339), and a company limited by guarantee (No. 
04727690).  

 
• We enable parents and carers on low incomes to understand their employment rights and 

negotiate new working hours through our free legal helpline and coaching service.  The 
advice team speaks to around 2000 callers and answers around 1000 emails each year. 
http://www.workingfamilies.org.uk/publications/rigid-flexibility-the-work-of-the-
working-families-legal-advice-service-in-2014/   

 

http://www.workingfamilies.org.uk/publications/rigid-flexibility-the-work-of-the-working-families-legal-advice-service-in-2014/
http://www.workingfamilies.org.uk/publications/rigid-flexibility-the-work-of-the-working-families-legal-advice-service-in-2014/


• Our Waving not drowning network helps over 2,000 families with disabled children (and 
1,000 professionals who work with them) to secure and maintain the paid work that is vital 
to their self-esteem and economic security.  
 

• Family Friendly Working Scotland, our programme funded by the Scottish Government, 
aims to make Scotland a beacon of work life excellence.  We offer support and new thinking 
to employers, and from 2016 will be building up work with parents.  
www.familyfriendlyworkingscotland.org.uk  

 
• We give employers, parents and carers immediate online access to the best advice on how 

they can work flexibly and effectively – over 50,000 people visit our website each month.  
 
• We influence the development of government policy on employment and the family – 

many of our recommendations were incorporated in the extension of the Right to 
Request Flexible Working to all employees, and in the development of Shared Parental 
Leave.  We convene the Families and Work Group, a coalition of voluntary organisations 
and trades unions who share a concern for the impact of work on family life - 
http://www.workingfamilies.org.uk/campaigns/a-families-work-manifesto-for-2015/  

 
• We provide the evidence to convince employers of the business case for work-life 

integration – for example, in 2015 we published research into how employers were 
developing policies to enhance the newly introduced right to shared parental leave, and a 
new guide to childcare for employers, which sets out the business case as well as providing 
practical advice and guidance. 

 
• We spread the word on good work-life balance practice through our Top Employers for 

Working Families A-Z List & Awards, Scottish Top Employers awards, and through a busy 
programme of conferences and seminars across the UK. 

 
• Our Changemaker network is a group of high value donors, the majority working in the 

City, who give their time, money, contacts and expertise to Working Families in order to 
further our work towards lasting culture change in the workplace. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.familyfriendlyworkingscotland.org.uk/
http://www.workingfamilies.org.uk/campaigns/a-families-work-manifesto-for-2015/


JOB DESCRIPTION & PERSON SPECIFICATION 
Title Corporate Events Manager 
Location Cambridge House Office, London SE5 
Hours We are happy to talk flexible working.   

21 hours a week, office based (in London) with flexible start and finish 
times and occasional homeworking possible.  

Occasional work outside of standard hours is required on the day of an 
event. Occasional regional travel & overnight stays. 

Report to Head of Employer Services plus key accountability to Head of 
Philanthropy 

About the 
organisation 

Working Families is the UK’s leading work-life balance organisation based 
in Camberwell in London and employs a staff of 25. The charity helps 
working parents and carers and their employers 
find a better balance between responsibilities at home and work. The 
organisation provides a dedicated helpline for parents and carers, 
organises conferences and events, undertakes ground breaking research 
and works with employers and government on promoting and 
implementing good working practices. 

Terms & Conditions Salary £28,000 pro rata plus 5% employer pension contributions. 
30 days’ leave per annum plus public holidays, pro-rated to hours 
worked. In line with our campaigning for greater work-life balance for all, 
we have an internal philosophy which is supportive of parent, carer and 
personal needs and responsibilities outside work. 

Role Overview 
• To devise, organise and ensure the smooth running of a programme of events for 

employers, including conferences, the annual evening reception at House of Lords, 
briefings, dinners, and an awards lunch. 

• To meet or exceed the target number of delegates for each event 

• To strengthen existing relationships with employers. 
Duties and responsibilities 

• Project manage corporate and fundraising events, in collaboration with the fundraising 
team and with the support of the Event & Membership Co-ordinator 

• To liaise with and manage relationships with the sponsors, speakers and hosts. 

• To devise the programme and brief marketing/PR colleagues. 

• To engage with employers and encourage attendance. 

• To produce relevant materials. 

• To update website pages. 

• To manage and control the budget. 

• To keep stakeholders abreast of progress.  

• To review and evaluate each event. 



Person 
Specification 

Essential Desirable 

Experience • Experience of successfully running events 

• Experience of working with sponsors and 
high profile speakers 

• Experience of working with 
people/corporates at a senior level 

• Experience of sourcing and managing 
suppliers 

• Experience of producing of event 
collaterals 

• Proactivity in sourcing speakers 

• Marketing and PR skills that 
would support the 
promotion of a programme 
of events 

 

Qualifications  A level standard or equivalent. 
 
FE/HE qualification in a relevant 
field such as events 
management.  

Knowledge, 
Skills, 
Attitudes and 
Abilities 
 

• Ability to deliver a project on time and to 
budget  

• Ability to work to a tight time frame 

• Ability to work without supervision.  

• Excellent verbal and written 
communications skills  

• Excellent organisational skills and ability to 
maintain records accurately. 

• Excellent interpersonal skills, with the 
ability to build and maintain relationships.  

• Ability to inspire others to take action and 
to manage a wide range of stakeholders 

• Team player able to work collaboratively in 
small team environment. 

• Ability to work on multiple projects 
simultaneously to deadlines. 

• Pro-active and solutions focused with a 
high level of motivation and enthusiasm. 

• Commitment to the mission and values of 
Working Families  

An understanding of diversity, 
work-life balance and family 
friendly issues 
 



 
 
Job advert: 

Corporate Events Manager (21 hours per week) 

Salary £28,000 pro rata 
Based in London – mainly office based with flexible start/finish times and some homeworking 
possible. Some out of hours on event days.  
 
Working Families is the UK’s leading work-life balance organisation. We work with employers 
and employees to find a better balance between responsibilities at home and work.  Our work 
includes ground breaking research, legal advice for parents through a helpline, and the delivery 
of practical solutions to employers seeking to develop a high performance, flexible, family 
friendly work culture.  
 
We are looking for an experienced Corporate Events Manager to devise, organise and ensure the 
smooth running of a programme of events for employers, including conferences, the annual 
evening reception at House of Lords, briefings, dinners, and an awards lunch. 
 
The successful candidate will have a track record in running highly successful corporate events, 
working with sponsors and high profile speakers.  You will be highly organized, have the ability to 
work on several events at the same time and have excellent interpersonal and communications 
skills  
 
This is a challenging role with scope for development, so we are looking for someone with high 
levels of motivation, enthusiasm and commitment, who will help expand this area of our work.  
 
For more information, please download an application pack from: 
http://www.workingfamilies.org.uk/about-us/current-vacancies/ 
 
If you have any queries, please contact us on 020 7253 7243 or email Kirstie @ 
kirstie.axtens@workingfamilies.org.uk 
 
The closing date for applications is 9am, Tuesday 11th October.  Please send your completed 
application and the EO&D forms no later than the above date and time to 
office@workingfamilies.org.uk with CEM application as a reference in the subject field. 
 
Interviews will take place on 18th October 2016. 
 
Application form [hyperlink] 
 
Equal Opportunities and Diversity form [hyperlink] 

http://www.workingfamilies.org.uk/about-us/current-vacancies/
mailto:kirstie.axtens@workingfamilies.org.uk
mailto:office@workingfamilies.org.uk
http://www.workingfamilies.org.uk/wp-content/uploads/2016/09/appform.docx
http://www.workingfamilies.org.uk/wp-content/uploads/2016/08/Equal-Opportunities-monitoring-form-2016.doc

