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Q: Why should I send this letter to my employer?
A: If you have been told that your employer is going to change your terms and conditions (for example, a change in your working hours or your shift pattern) and you want to make it clear that you do not agree to this. This letter will hopefully preserve the possibility of raising a legal claim about the change in the future. It does not, however, guarantee that you will have a good legal claim. Please also remember you cannot work under protest for an extended length of time. Actions speak louder than words in these circumstances and if you work to the new hours, despite protesting verbally and in writing, your contract will be amended to the new hours. 
See https://www.workingfamilies.org.uk/articles/the-law-when-an-employer-asks-you-to-change-your-hours/ for more information and https://www.workingfamilies.org.uk/articles/frequently-asked-questions/
Q: How can my employer change my terms and conditions?
They can do this: 
(1) By dismissing you from your old contract and immediately offering you a new contract on different terms and conditions; or
(2) By trying to vary the existing terms of your employment contract. They can do this by
either:
(a) asking you to expressly agree to the change (for example, by asking you to sign a document indicating that you agree); or
(b) making the change without your express agreement and arguing that, because you have worked under the new terms and conditions without protesting, you have tacitly accepted the change by your silence. Sending the letter of protest will stop the employer arguing that you have agreed to the change through you silence.
(c) trying to use a clause in your contract of employment that states the employer can unilaterally (without your consent) vary your contract of employment – these clauses are very hard to enforce in a court of law and unless very specific, will usually not be sufficient to change an important term in the employee’s contract of employment, for example, hours of work (the number of hours or the days / shifts worked)
Q: When should I send this letter to my employer?
A: As soon as possible after your employer has made the change to your terms and conditions. You should only send this letter after your terms and conditions have been changed in either of the ways outlined above. 

Draft Letter of Protest 
The sections in italics need to be tailored to your situation. 
I am writing with reference to the recent changes you told me about regarding my contractual [hours / shifts/ place of work / duties] -delete / amend as appropriate.
You told me on [enter date] that I would now be working  [enter proposed pattern of work] As you know, I have worked [enter current pattern of work] for [enter number of years / months you’ve been working in the way you have] as set out in my contract of employment. As you know, I am a parent / carer and working these hours allow me to care for my family. Your proposed hours would [enter effect the change would have on you / your family / childcare]
I consider this change to be a breach of contract and for the avoidance of doubt, I do not accept the changes you are trying to impose.  
Either
There is no clause in my contract of employment that allows you to unilaterally change my contract of employment. 
Or
I do not accept that the clause in my contract of employment that states you can vary the terms of my contract is specific, valid or enforceable. 

I am now working “under protest” and this letter is formal notification of this. You should not interpret my continuing to work under the new terms as an acceptance of your ongoing breach of contract
